
BAN NHO DAN CONG DOA XA-  HOI CHU NGHIA VitT NAM 
QUO 10 	 Dc lip - Ty do - Hynh phiic 

s6:450/KH_uBND 	Qutin 10, ngety.23 thcing 4 nam 2019 

ICE HOACH 

Dieu chinh, mô ring, duy tri, cii den vl chuyen dOi áp dyng 
He thong quin 1 chit liryng theo Tien chuAn quOc gia 

TCVN ISO 9001:2015 tyi Uy ban nhin dan q4n, the co• quan chuyen mon 
vi 1.1y ban nhin din 15 phuirng thuic Quin 10 dim 2019 

Can cir Luat T6 chirc chinh quyen dja phuong ngay 19/6/2015; 

Can cir Nghi dinh s6 63/2010/ND-CP ngay 08/6/2010 dm Chinh phü ve 
kiem soat thu tuc hanh chinh va Nghi dinh s6 48/2013/ND-CP ngay 14/5/2013 
caa Chinh phü ye sira d6i, b6 sung mOt s6 dieu cüa cac nghi dinh lien quan den 
hem soat thu tuc hart chinh; 

Can cif Quyet dinh só 19/2014/QD-TTg ngay 05/3/2014 cim Thu tuang 
Chinh phü ye áp dung He thong quan ly chat luong theo,  Tieu chuan qu6c gia 
TCVN ISO 9001:2008 vac hoat dOng cim cac co quan, to chirc thu0c he thong 
hart chinh nha mac; 

Can,cir Ng14 dinh só 61/2018/ND-CP ngay 23/4/2018 elm Chinh phü v thuc 
hien ca che mOt dm, mOt cira lien theng trong giii quyet thu tuc hanh chinh; 

Ca'n et/ Thong tu sto 116/2015/TT-BTC ngay 11/8/2015 cim BO Tai chinh 
quy dinh co,ng tac van tai chinh dOi voi viec tu van, )say dung, áp dung, duy 
WI va cai tien He thong quan ly chat bong theo Tieu chuan qip5c gia TCVN ISO 
9001:2008 vao hoat Ong eüa cac ea quan, to chirc thuOc h thong hanh chinh nha 
mot; 

Can cir Thong tu s6 02/2017/TT-VPCP ngay 31/10/2017 dm Va'n phong 
Chinh pha ve hueng dan ye nghi'ep vii hem soot thit We hanh chinh; 

Can cir Thong tu só 01/2018/TT-VPCP ngay 23/11/2018 aim Van phong 
Chinh phü huang dan thi hanh mOt s6 quy dinh cim NgIn dinh s6 61/2018/ND-CP 
ngay 23/4/2018 aim Chinh phil ye thuc hien co die mOt dm, mOt dm lien thong 
trong giai quyet tho We hanh chinh; 

Can di Thong tu s6 30/2018/TT-BTC ngay 30/3/2018 cim BO Tai chinh ve 
viec lap du toan, quan l va sir dung kinh phi dart cho c6ng tac dao tao, bei during 
can X), clang chirc, vien chuc; 

Can cir van ban s6 419/BICHCN-TDC ngay 21/02/2018 cim BO Khoa hoc 
va Cong nghe ve huang dan áp dung Tieu chuin qu6c gia TCVN ISO 9001:2015 
ye 10 trinh chuyen d6i ap dung TCVN ISO 9001:2015; 



CA.n cir van ban so 2554/SICHCN-TDC ngay 09/11/2018 dm Ser Khoa hgc 
va Gong ngh'e ye' huong dan ap dung Tieu chuan qua& gia TCVN ISO 9001:2015; 

Can cir Quyet dinh so 101/QD-BKHCN ngay 21/01/2019 Gila BO Khoa hgc 
va Cling ngh'e ve cling b6 MO hinh khung H thong quan 1 chat lugng theo Tieu 
chuan queic gia TCVN ISO 9001:2015 cho cac cc quan, t6 chirc thnoc h thong 
hanh chinh nha nuec tai dja phucmg; 

Can dr van ban se 256/SKHCN-TDC ngay 20/02/2019 dia. Sâ Khoa lice 
va CEng nghe Thanh phi; HO Chi Minh ve xay dung, áp dung, duy tri va cai tien 

thOng quan 1ST chat lugng theo TCVN ISO 9001 na'm 2019; 

Can dr :Quiet dinh se 1389/QD-UBND ngay 09/4/2019 dm Uy ban nhan 
din Thanh phi Ho Chi Mirth phe duyet Ká hoach frisk khai ISO tam 2019; 

Can dr Ke hoach se 2547/KH-UBND ngay 20/3/2019 dm Uy ban nhan clan 
Quan 10 ve hien khai van hanh phan mem He thOng Dich vu ding true tuy'en tai 
1.Ty ban than dan 15 phuong Quart 10, 

Ban chi dap Xa'y dyng, ap dung, duy WI va cai tin He thOng Quin 1ST chat 
lugng theo tieu chuin quoc gia TCVN ISO 9001 cga I:1y ban nhan clan Quail 10 
(sau day ggi la Ban chi dao ISO Quan) tri'en khai Ka hoach dieu chinh, ma rOng, 
duy tri, cai tin va chuyen d6i áp cl\mg He thong Quan 1' chat lugng sang phien 
ban Tieu chuAn quOc gia TCVN ISO 9001:2015 tai fly ban nhan dan Quan 10, 
cac cc quan chuyen mon va Uy ban nhan clan 15 phueng thuOc Quan 10 nam 2019 
(sau day ggi la HTQLCL) nhu sau: 

I. MI,JC DiCH, YEU CAU 

1. Myc dich 

- Can cif vac tinh hinh thgc te, chü dOng, tham khao mo hinh khung 
HTQLCL cho cac cc van, tO elite thuOc h th6ng hanh chinh nha nuec tai dja 
phucmg theo Tieu chuan quoc gia TCVN ISO 9001:2015 (ban hanh kern theo 
Qnyet dinh sO 101/QD-BKHCN ngay 21/01/2019 cga BO Khoa hgc va,Cong,nghe 
ve ding bó MO hinh khung H thong quan 1' chat lugng theo Tien chuan quoc gia 
TCVN ISO 9001:2015 cho cac cc quan, tO chirc thuOc he thong hanh chinh nha 
ntec tai dja plunmg) va mo hinh khung HTQLCL (ban hanh kern theo Quyet dinh 
so 2968/QD-BKHCN ngay 29/12/2010 cila BO Khoa hgc va Cling nghe; phoi Nip 
vei den tu van de xay dgng, op dung, chuyen doi vice ap dung theo Tieu chuan 
quec gia TCVN ISO 9001:2015 cho phü hgp vei tinh hinh dive te eüa cc quan, 
tich hgp vOi cac quy dinh, phan mm quan 1ST met cir,, met cira lien thong, quan 
1' tai chinh, than lye,  quan 1ST cc sâ ha tang, trang thiet 	logg ghep HTQLCL 
veri cac h theng quan ,1ST hien c6, sir dung cimg met cau tritc ye cac yeu cau nhu 
di nen tong Tieu chuan guile gia TCVN ISO 9001:2015 de dieu hank 

- Trien khai hien qua Quyet dinh só 19/2014/QD-TTg ngay 05/3/2014 cua 
Thg. tueng Chinh phi ye ap dung HTQLCL theo Tit chuan qu6c gia TCVN ISO 
9001:2008 vio hoat d'Ong cita cac cc quan, tO chirc thuOc he thong hanh chinh nha 
mem; Nghi dinh sO 61/2018/ND-CP ngay 23/4/2018 cga Chinh phit ye thgc hien 
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ca che met dm, met Gera lien theng trong giai quyet thu tvc hanh chinh; Thong tu 
so 02/2017/TT-VPCP ngay 31/10/2017 cila Van phOng Chinh phü v huerng can 
ve nghiep vv hem soat thu tic hanh chinh; Thong tu so 01/2918/TT-VPCP ngay 
23/11/2018 Van phOng Chinh phü huong clan thi hanh met s6 quy dinh cua Nghi 
dinh sO 61/2018/ND-CP ngay 23/4/2018 cila Chinh phil ve Bloc hien ca che met 
cira, met cira lien thong trong giai quyet thu tvc haah chinh. 

- Xay dvng vã áp ding cac quy trinh xü 15,  cong viec hop 15', phi' hop veri 
quy dinh cüa phap luat; tao dieu ki'en de ngueri dung Mu ca quan hanh chinh nha 
nuerc kiem soat dugc qua trinh giai quyet ding viec trong nei be ca quan, don vi, 
timg buck nang cao chat lugng, hieu qua ding tac quan 15' va cung cap dich 
hanh chinh ding. 

- ChuAn hoa cac quy frith thu tic hath chinh, rat ngan thin gian giai guy& 
ho so, ding viec cila ca nhan, to chi:re; giam cac tic tong tieu cvc trong thvc thi 
nhiem vv dm can be, ding chtic, tung buck taogugc long tin va sr hal long dm 
cac to chuc, ca nhan khi khi lien he giai guy& he so, ding viec. 

2. Yeu cau 

- Lva chon don vi tu van HTQLCL tai  quan va. 15 phirOng, dam bao tinh 
&Ong be, xuyen suOt, hieu qua, tiet 

Kip thoi ra sok, cap nhat cac thay d6i cila van ban quy,  pham phap luat 
lien quan den hoat deng xir 15,  ding viec vao HTQLCL; viec dieu chinh cac quy 
trinh xir ding viec phai dam bao phft hrop yeti quy dinh tai  Nghi dinh so 
61/2018/ND-CP co a Chinh phil, Thong tir so 02/2017/TT-VPCP vã Thong tu sO 
01/2018/TT-VPCP dm Van phong Chinh 

Nghiem tile hien khai dive hien van ban so 2426/UBND-VP ngay 
23/3/2018 cila Uy ban than dan Quan 10 ye thvc hien thir tvc hanh chinh tai fly 
ban than dan Quan 10, trong do cac co quan, don vi thuec quan thvc hien rat ngan 
theri gian giai quyet khi tiep than va giai quyet he so hanh chinh doi veri ca than, 
to chirc giao dich hanh chinh c6ng tren dia ban quart. 

- Tren co ser cac Quyet dinh cUa Chn tich fry ban nhan dan Thanh pho H6 
Chi Minh ye ding b6 thit tvc hanh chinh thuec pham vi chirc nang quankS,  cM Ser 
nganh dugc chuan hOa tai math phi) H6 Chi Minh, tin hanh ra sok, dieu chinh, 
ma reng HTQLCL dam bao tat ca cac tho tac hanh chinh dugc din vao ap dvng 
trong HTQLCL; cac quy trinh 	citing viec phai dirge xay dung met each khoa 
hoc, hap 15r, it rang, a hieu, de thvc hien. 

- Thu truang cc' quan chuyen mein va Chu tich Cry ban than dan 15 
phuerng, tren Ca ser neri dung ke hoach nay dam bao trien khai dung yeu cau, the 
hien tinh than trach nhiem va thvc hien co hieu qua HTQLCL tai co quan, don vi 
minh; 

Den thing 9/2019, dam bao trien khai hieu qua phan mem He theing Dich 
\Tv cOng trvc tuyen tai UBND 15 phuOng theo ke hoach. 
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Trong qua trinh trien khai, lath dao cac cor quan, dun vi can quan tam chi 
ciao, don deic ding viec, dam bao viec dieu chinh, mor rOng HTQLCL dap ling 
dung yeu cau va tien d0; dartg thori chiu trach nhiem fru& Uy ban nhan dan Quan, 
Ban chi dao ISO Quan ye lien dO va ket qua di'eu chinh, met rOng HTQLCL taiccr 
quan, don vi minh. 

II. NOI DUNG THIX HICN 

I. DOi tuvng 

Vic dieu chinh, ma rOng HTQLCL dirge thvc hien tai cac ca quan chuyen 
mon va Uy ban nhan dfin 15 phuang thuOc Quan. 

2. Ph4m vi áp dyng 

Danh mix thil We,  hanh chinh thuOc pham vi xay chmg, ap dung, duy tri 
va cai tien HTQLCL 	Uy ban than dan Quan la b0 thit tiic hanh chinh chung 
ap dung cho Uy ban than clan titian - huyen tren dia ban Thanh pho. 

Danh /nue firth tuc hanh chinh thuoc pham vi xay dvng, ap dung, duy tri 
va cai tien,HTQLCL cita cac UBND phuerng la b0 tho tuc hanh chinh chung áp 
dung cho Uy ban nhan clan phuemg - x'a tren dia ban Thanh pho. 

3. Tryng tam thtyc Mtn 

Xay dvng, cap nhat HTQLCL theo you cau cM Tien chuin qutic gia 
TCVN ISO 9001:2015 cho phit hop (can cif vao thvc tra.ng  tilt hinh ap dung 
HTQLCL cM UBND Quan 10 va UBND 15 phuerng teen dia. ban Quan va cac nOi 
dung you eau trong Tien chuan quoc gia TCVN ISO 9001:2015). 

Nhanh chong, kip theri cap nhat thon tin ve sv thay din cUa cac this true 
hanh chinh dirge Uy,  ban than clan Thanh pho 118 Chi Minh cong be; he tor dv 
thao, soan thao he thong tai lieu, he thong quy trinh tha tic hanh chinh thuOc tham 
quyen giai quyet cM UBND Quan 10 va UBND 15 phuang tren dia ban quan 
nham tao sir thuan igi cao nhat cho can b0, cong chirc thvc hien dong then ck 
nhiem chuyen mon khac nhau. 

Tren cc; sty ck quyet dinh chua,'n h6a thit fix hanh chinh cM Uy ban than 
dan Thanh pho HO Chi Minh thuOc tham quyen giai quyet cM Uy ban than dan 
cap huyen, cap xã: lay dung 100% quy trinh phU hop HTQLCL doi yeti tat cá thil 
We hanh chinh. Xem xet, ap dung HTQLCL doi veri the thit file hanh chinh chin 
dirge Uy ban than an Thanh pha Ha Chi Minh chuin hem_ 

- H try UBND Quan 10 va UBND 15 phuong tren dia ban Quan dv thic 
tat cá van ban lien quan ye ke hoach, bao cao... doi veri moi hoat dOng, nhi'em vit 
cUa HTQLCL phai thvc hien veri thc cu quan halt quan nhu So Khoa hoc va COng 
nghe, Uy ban nhan dan Thanh pho HO Chi Minh. Titan thit nOi dung ke hoach theo 
cac van ban cna Uy ban nhan dan Thanh phi:, HO Chi Minh va cac van ban lien 
quan ye ke hoach cu the, chi tiet hoc dieu chinh ice hoach (neu c6 phat sith). 

Quan triet den cac b0 cong chat, ngueri hoat dOng kitting chuyen teach 
tai ca quan dam bao thvc hien nghiem, xuyen suot doi yeti HTQLCL trong giai 
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quyet fit tac hanh chinh. Rà sok niem At day dii ck thu tvc hanh chinh tren 
timg linh vvc theo ck Qtyet dinh chuan hoa thu tvc hanh chinh cua Illy ban nhan 
dan Thanh pho thuOc tham quyen giai quyet cita fly ban than dan quan/phuang;  
Thvc hi'en dong quy dinh theo Nghi dinh so 61/2018/ND-CP, Thong tu so 
02/2017/TT-VPCP va Thong hr so 01/2018/TT-VPCP. 

- Dao tao Id& thirc, nghiep vv theo TCVN ISO 9001:2015 &Si veci can b0 
c8ng chirc, ngtroi hoat dOng khOng chuyen trach tai ca quan; thvc hien dong g6p 
kien ra sok thil tvc hanh chinh; danh,gia nOi b'0 HTQLCL, xem xet HTQLCL ciia 
lath dao day dii nOi dung theo yeu cau cua TCVN ISO 9001:2015. B6 tri can b0 
cling chirc ding tham gia cac 16p dao tao, huong dan M8 hinh khuns HTQLCL 

.theo Tieu chuan qu8c gia TCVN ISO 9001:2015 do Chi civic Tieu chuan Do hieing 
Chat lumg tO chuc. 

- Ra soat, de xuat fly ban nhan clan Quan cling khai rut ngan Mai gian giai 
qux.6t tha tkic hanh chinh thuOc tham quy'en tham muu giai quyet cila ca quan 
thieu 5% sá hivng thee trc hank chinh trong ndm 2019 it& vol mdi cc quan). 

4. Tien di) thyt hien 

PI 	. r- 	- 

1 Lap, phe duyet ICe hoach dieu chinh, mer riing, duy tri, cai 
tien va chuyen doi áp Mpg Ile thons quan Ty chat luong 
sang phien ban Tieu chuan quoc gia TCVN ISO 

Than 4/2019 

9001:2015 tai Uy ban nhan „din Quan 10, cac ca quan 
chuyen mon thuOc Quan va Uy ban nhan dan 15 phuong 
ten dia ban Quan nam 2019. 

2 TO chfrc hp chon dan vi tu van HTQLCL tai cac ca quan Thing 4 va 
chuyen mon va UBND 15 phuong thuOc Quan. Thing 5/2019 

3 Ra soat lai thanh phk Ban chi dao ISO Quan. Than 5/2019 
Dinh gia thvc tang tinh hinh áp dvng HTQLCL dm 
UBND Quan 10 va UBND 15 phuong ten dia ban Quan 
so voi yeti cau dia. Tiou chuan quoc gia TCVN ISO 
9001:2015. 

4 Dao tao kien thiirc ye Tiou clink quiic gia TCVN ISO 'Thang 5 va 
9001:2015, so sanh sr thay doi gala Tieu chuan queic gia Thing 6/2019 
TCVN ISO 9001:2015 va Tien chuan quec gia TCVN 
ISO 9001:2008. 
Dao tao each thuc xay dung, cap nhat HTQLCL theo you 
cau dm Tieu chuan quac gia TCVN ISO 9001:2015. 
TO' chirc thrc hien: 

- Ccic ca quan chuyin mon: tgi UBND Quan (04 bu az). 
- UBND 15 phurIng: trur dip tgi ca quan (02 bun°. 
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01 dung co 

Xay dvng, cap nhat HTQLCL theo you cau elm Tieu 
chuan quec gia TCVN ISO 9001:2015 plat hop (can dr 
vao thvc trang tinh hinh áp dtmg HTQLCL dm UBND 
Quan 10 va UBND 15 phtremg tren dia ban Qu'an va cac 
nOi dung yeu au trong Tieu chuan qu8c gia TCVN ISO 
9001:2015), trong do bao gem ban hanh Muc tieu chat 
lugng Mm 2019 va Ke hoach thvc hien Muc tieu chat 
Wang tai UBND Quart 10, cac ca quan chuyen mon vi 
UBND 15 phuong tren dia ban Quan. 

Thing 5 va 
Thing 6/2019 

6 Pho bin, huang dan áp dung HTQLCL dal xay dung, cap 
nhat theo Tieu chuan qui:Se gia TCVN ISO 9001:2015 cho 
can W, &Ong chirc, vien chirc va ngued lao dOng trong 
pham vi xay dwig, ap dung HTQLCL. 

Ti chit' c thIrc hten: 

- Cac co.  quan chuyen mon: tat UBND Quetn (02 built). 

- UBND 15 phweeng: tryt dip tai ca quan (02 built). 

Thing 6 va 
Thing 7/2019 

7 Ap dtmg tren thvc te HTQLCL da xay dung, cap nhat theo 
Ti'eu chuan quiSc gia TCVN ISO 9001:2015 lchi dugc Chit 
tich UBND Quan 10 phe duyet. 

Thing 7/2019 

8 Xem xet, trinh UBND Quan cong be HTQLCL phi). hgp 
Tieu chuan quec gia TCVN ISO 9001:2015 (lAn 1) va duy 
tri, cai tien HTQLCL theo quy dinh; áp dung doi vai cac 
ca quan chuyen mon va UBND 15 phuarng thuOc Quart. 

Thing 8/2019 

9 Dio tao dOi net chuyen gia danh gia nOi b0. 

To chirc thyv hien: 
- Gric ca quan chuyen mon: tai UBND Que.tn (02 buaz). 

- UBND 15 phuying: tnec tap tgi ca quan (02 bulls). 

Thing 8/2019 

10 Thvc hien dinh gia nOi bi), thvc hien hanh dOng khac phuc 
va tin hanh xem xet dm Lanh dao UBND Quan 10 va 
UBND 15 phuemg tren dia ban Quan, cii tin HTQLCL. 

Thang 9 \tà 
Thing 10/2019 

11 Chit tich UBND Quan 10 va UBND 15 phugng tren dia 
bin Quan xac nhan hieu lvc dm HTQLCL theo Tieu 
chuan quec gia TCVN ISO 9001:2015. 

Thing 10/2019 

12 Ging khai nit ngin theti gian giii quyet thit tvc hanh chinh 
tai cac ca quan chuyen mon va UBND 15 phuerng. 

Thang 10/2019 

13 Kiem tra, danh gia cheo HTQLCL tai UBND 15 phuong Thing 10 va 
Thing 11/2019 
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14 Cong be HTQLCL phit hop Tieu chuin quoc gia TCVN Thang 11/2019 
ISO 9001:2015 (lin 2) va duy tri, cai tien HTQLCL theo 
quy dinh; áp ding den voi ck CC/ quan chuyen mon va 
UBND 15 phuong thuOc Quan. 

15 Xem xet, he theng h6a toan bO HTQLCL tai UBND 15 Thang 11 va 
phuemg. Thing 12/2019 

16 Tip tic ra sok cac tint We hanh chinh tren nmg linh vire De'n thing 
theo ck Quyet dinh chuan hoa thfi tkic hanh chinh cfia Uy 
ban nhan dan Thanh pha thuOc tham quyen giai quyet cfia 
l'iy ban nhan dan quan/phutmg (khi eg phat sinh); trinh 

01/2020 

UBND Quan cang be HTQLCL phi]. hgp Tieu chuan queic 
gia TCVN ISO 9001:2015. 

HI. KINH Pilt THIIC 114N 

Tren ca sa van ban s 2554/SKHCN-TDC ngay 09/11/2018 cna SO' Khoa 
hgc va Cong nghe ye huong cein áp dung Tieu chuan quec gia TCVN ISO 
9001:2015, kinh phi diau chinh, rth Ong, duy tri, cai tian va chuyen d& áp dung 
He thong quan 15,  chat lugng sang phien ban Tieu chuan guise gia TCVN ISO 
9001:2015 tai Uy ban than clan Quan 10, cac ca quan chuyen mon thuOc Quan va 
1'.Jy ban nhan dan 15 phtremg tren dia ban Quan nam 2019 sfr dung ngu6n kinh phi 
cfm ngan sach quan (nguon kinh phi khong thkre hien tit chi* 

IV. TO CHtt THIIC HItN 
1. Ban chi dao ISO Quin 

Chi dao, don dee cac ca quan chuyen mon va ty ban than dan 15 
pluremg then khai thirc hien tot cac nOi dung trong Ke hoach nay; thutmg xuyen 
hem tra, giam sat, danh gia ket qua thuc hien, tien dO va mire dO hoan thanh muc 
tieu ke hoach cfta the ca quan, dun vi, bao cao Uy ban than clan Quan. 

9 	- Kip thed giai quyet nhcmg vAn a viremg,mac phat sinh trong qua trinh 
trien khai thkrc hien Ke hoach nay; dam bao He thong hoat dung cc') hieu qua. 

2. Vin phong Hii d6ng nhin din vi ify ban nhin din Quin 10 
Phói hap Phong NOi vu, Pheng Tai chinh - Ka hoach, Phong Kinh M vã 

dan vi tu van thkrc hien: 

Tham muu, d xuAt Uy ban nhan dan Quan va Ban Chi dao thuc hien 
HTQLCL phe duyet Itra chon dun vi tir van; thkrc hi'en trong thang 04/2019. 

Dc trü kith phi va Ip  dkr toan chi fiat cho cac hog dOng trik khai thirc 
hien theo Ke hoach nay, trinh Uy ban than dan Quan xem xet, phe duyet; 

Phoi hgp don vi tu vAn hugng clan cac ca quan, dun vi lien quan barn sat 
theo Ice hoach, soan thao cac van ban, tai lieu HTQLCL, cac ctuy trinh xf:15,  ding 
viec; don doe viec dieu chinh, ma rOng HTQLCL, dam bac tien dO at ra; 
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Si- 	i hop don vi tu yin, cic ca quan chuyen mon vi UBND 15 phirOng 
chuan bi, tong hop nei dung dap Doan kiem tra HTQLCL Thinh ph6; bao cao 
HTQLCL dinh kjr theo quy 

- Tong hop, bao cio ket qui thgc hien Id hoach vi de xuit Uy ban nhan 
din Quail, Ban chi dao ISO Quin xem xet, giii quyet nhung khe khan, vuemg mac 
phit sinh (neu c6). 

Phing Tu. phip Qu#n 10 
Phoi hgp Phong Nei ye Quan 10 tham dinh cac dg thao quy trinh the tuc 

hinh chinh cM cic ca quan, dan vi tnron kin trinh Uy ban nhan dan Quin phe 
duy'et. 

Phong TM chinh — K hoach Qu4n 10 
Can cir ck hoat deng tu vin áp deng HTQLCL (theo he sa dan vi tu yin 

dugc 1ga chon) cic ca quan chuyen mon va UBND 15 phuerng thuec Quin, 
tham dinh kinh phi thgc hi'en Ke hoach nay trinh Uy ban than dan Quin xem xet, 
phe duyet theo quy dinh. 

Cic cor quan chuyen min thuOc Qu#n 

- Can cir chirc nang, nhiem vi dugc giao, ck ca quan, dan vi áp deng 
HTQLCL chit deng xay dung quy trinh xir1jr &Ong viec cea ca quan, dan vj minh, 
d8ng thai phoi hgp veri Van phong HDND vi UBND Quin, don vi tu van trien 
khai nhimg nei dung dugc phan Ong trong Ke hoach; bao cio tien de, chat lugn& 
trikt khai thee hien ke hoach thong qua Van phong FOND vi UBND Quin de 
tong hcrp, bao cao Ban chi dao ISO Quan vã 1:Jy ban nhan din Quin. 

Sau khi thgc hien ding be HTQLCL phi hop Tieu chum n quoc gia TCVN 
ISO 9001:2015 thuec pham vi quan 19' nginh, The truemg ca quan chi dao can be 
cong chec phei hop Van phong HDND vi UBND Quin cap that, cling khai tren 
Trang thong tin din tit (Website) Quin 10. 

6. Uy ban nhin din 15 phuirng 

Can cu ngi dung cea Ka hoach nay, Chi tich Uy ban nhan dan 15 phuerng 
xay dgng ke hoach cv the de trien khai thgc hien tai don vi trong narn 2019; dam 
bao phi hop veri quy dinh vi tinh hinh thgc te dang áp dung. 

Niem yet day de danh mec the tec hinh chinh tren timg rinh vgc theo 
cac Quyet &ph an ,chu heia the tec hanh chinh 	Uy ban nhan dan Thanh pho 
thuec tharn quyen giai quyet cia Uy ban nhan dan phtremg (tham Ichio Thong tu 
s8 02/2017/TT-yPCP ngay 31/10/2017 cea Van phOng Chinh phi ye huerng dan 
ye nghiep vi,i lciem sok the tvc hinh chinh de thgc hien Bang them yet). Phoi hop 
Van phOng HDND vi UBND Quin cipnhit tren Website Quin 10, Song theri cip 
nhat tren Website dia ca quan minh (neu c6). 

- Quin triet nghieyn d'en can be cong chircz  ngtroi hog Ong khong chuyen 
trkh 4n hinh xuyen su8t, ding be, hieu qui phan mem He thong Dich vi ding 
tree tuyen tai ca quan. 
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TM. 1JY BAN NHAN DAN 
TICH 

Tren day la ice hoach dieu chinh, ma rOng, duy hi, cal tien va chuyen din 
ap dung He thong quan ly chat luang sang phien ban Troll chuan quoc gia TCVN 
ISO 9001:2015 tai Uy ban nhan dan Quan 10, the co quan chuyen mon va Uy ban 
nhan dan 15 phuemg thuOc Quan nam 2019. Yeu câu till' truemg cac co quan, don 
vi lien quan quart triet can be c6ng chirc trien khai thuc hien nghiem tile the nOi 
dung trong ke hoach nay; chiu trach nhiem ye hieu lye, hieu qua áp dung va van 
hanh HTQLCL tai co quan, don vi mink 

Trong qua trinh thuc hien, nail c6 kho khan, vuomg mac de nghi the co 
quan, don vi phan anh kip then ye Uy ban nhan dan Quan (thong qua Van p Ong 
HOND va UBND Quan 10) de lanh dao Quan c45 y hen chi dao, giai quyet./ 

Noi nhetn: 
- UBND Thanh OS; 
- Set Ni vu, So KIT va CN; 
- CM cuc TCDLCL; 
- TTQU Q10; 
- UBND Q10: CT, de PCT; 
- Cac cc quan chuyen mon; 
- UBND 15 phutmg4 
- Ltru: VT, QTM. - 

Trãn Xuan Diên 
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